
If you

work in retail
it pays to learn what you  
can claim at tax time

For more information, go to ato.gov.au/occupations
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Car expensesClothing expenses

You can claim a deduction for the cost of buying, hiring, 
mending or cleaning certain uniforms that are unique and 
distinctive to your job, or protective clothing that your 
employer requires you to wear. 

You can’t claim a deduction for the cost of buying or 
cleaning plain clothing worn at work, even if your employer 
tells you to wear it (eg black pants and a white shirt or 
everyday clothing—even if it’s sold at the store you work for).

Car expensesSelf-education  
and professional  
development expenses

You can claim a deduction for self-education expenses  
if your course relates directly to your current job  
(eg a customer service course).

You can’t claim a deduction if your study is only related  
in a general way or is designed to help get you a new job  
(eg a health and wellbeing course).

Car expensesPersonal grooming

You can’t claim 
a deduction for 
hairdressing, cosmetics, 
hair and skin care 
products, even if your 
employer tells you 
to use them and you 
work in a store that 
sells them—they are 
personal expenses.
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Is this partly a 
private cost?

Cost

What can you claim on your tax return?

OR100% $0.00
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Travel expenses

Professional publications 

You can claim a deduction for the cost of journals and 
magazines that are directly connected to your employment  
as a shop assistant (eg a computer shop assistant could  
claim the cost of a computer magazine). 

Car expensesMeals

You can claim meal expenses but only when:

■	 	you worked overtime 

■	 	 your employer paid you an overtime meal allowance  
under an industrial law, award or agreement

■	 	you spent the money.

You can’t claim a deduction for meals purchased during your 
normal working hours. You can only claim for the amount  
you spent on the overtime meal. 

Phone and internet 
expenses

You can claim phone and internet usage if your employer 
needs you to use your personal devices for work. 

You can only claim the work-related portion of the use  
of your personal device.

*Use the ATO app 'myDeductions' tool to keep track of your expenses.

To claim  
a deduction  

for work- 
related  

expenses

■  you must have spent 
the money yourself and 
weren't reimbursed 

■   it must be directly 
related to earning  
your income

■  you must have a  
record to prove it.*

You can only claim 
the work-related 
part of expenses. 
You can’t claim a 
deduction for any 
part of the expense 
that relates to 
personal use.

Car expensesCar expenses

You can claim a deduction when you are travelling between 
separate workplaces (eg a second job or travelling to and from 
an alternate workplace for the same employer to attend a 
meeting at a different office).

You can’t claim the cost of normal trips between home and work, 
even if you are called in unexpectedly or have to work outside your  
normal hours (eg late night shopping or on the weekend). This 
includes parking fees and tolls when you drive to and from work. 

http://ato.gov.au/occupations

